ANNUAL REPORT 2012

Executive Summary of Media Analysis
Headline, the national media monitoring programme for mental health and suicide,
conducts daily analysis of the quality of national and regional print coverage of these
important issues, based on the extent to which a piece adheres to the media guidelines.
Below is a summary of the analysis conducted in 2012.
Volume: 2012 saw the overall volume of media items related to suicide and mental health
increase considerably. Headline monitored 23,834 articles in 2012, representing a

15.69% increase on last year’s figure of 20,600.
Quality: Headline observed a growing trend towards responsible, sensitive and neutral
reporting of suicide and mental health issues in 2012. Assessed against the media guidelines
for the portrayal of mental health and suicide, 95.87% of all articles from Irish titles in 2012
were neutral in quality, 1.29 % were negative and 2.84% were positive. This represents a
decrease in both positive and negative coverage of suicide and mental health issues since last
year.
2012’s 677 positive articles represent a decrease of 41.83% compared to 2011 when
positive articles numbered 1,164.
The rate of negative articles decreased by 34.18%, going from 468 in 2011 to 308 in
2012.
National daily and weekend tabloids were the source of more than half of the year’s
negative coverage.
Conversely, local and regional titles produced more than half of the year’s positive
content related to mental health and suicide.
News articles continued to report on mental health issues much more negatively than
in feature writing.
National Print Titles: Of the national titles, the Irish Examiner produced the largest share
of mental health coverage that was positive in quality. The Irish Daily Star, Irish Sun and
Irish Daily Mirror were the most frequent source of negative content related to mental health
and suicide.
Regional Titles: Ireland’s local and regional titles were highest in terms of the volume and
positive content. The Munster region produced the highest number of articles related to
mental health and suicide and also the highest rate of positive as well as negative content.
Reporting of Suicide: In 2012, 87.03% of all articles reporting on suicide were neutral in
quality, while 6.45% of articles on suicide were negative, and 6.52% were positive in quality.
News reporting from daily national tabloids accounted for the largest share of negative
coverage of suicide.
Predominant Themes: Despite the fact that the overall volume of negative coverage in
national print media decreased, the number of negative articles specifically relating to
suicide did not decrease. In a departure from previous years, there was a considerable
decrease in the volume of negative content articles with crime and violence as a theme.
Predominant Issues: The most common issues in media reporting that Headline
responded to in 2012 were explicit descriptions of suicide methods, sensationalist reporting
of suicide and content that could be potentially triggering to people experiencing eating
disorders.
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Introductory note
In 2012, Headline continued to
engage
media
professionals,
students and consumers alike on
responsible
and
sensitive
reporting of suicide and mental
health issues.

Kahlil Thompson Coyle
National Projects Manager, Shine

Throughout 2012, Headline delivered training to media students in third level
colleges across the country and also coordinated the Headline Award Student
Journalism for students of media. The high standard of submissions this year
suggests that the next generation of journalists will play a key role in spearheading a
culture of positive and responsible coverage of suicide and mental health problems
in Irish media.
The overall volume of media items related to suicide and mental health continues to
increase year on year, reflecting not only the vibrancy and activity of groups working
in Irish mental health space but also the invaluable efforts of committed
publications, journalists and broadcasters working to promote awareness of mental
health issues.
To this end, Headline collaborated with See Change, the national mental health
stigma reduction partnership on the first ‘Voice Media Awards’ to recognise the
important role played by media in giving voice to peoples’ personal experiences of
mental health problems. We were delighted to join with See Change ambassador
Alastair Campbell to present the awards to Stephen Rae, Editor of the Irish
Independent and Frank Cronin, CEO of Newstalk FM. It was also a pleasure to
award the title ‘Regional Newspaper of the Year’ to the Connaught Telegraph to
recognise the vital role they in promoting mental health in their community.
It is Headline’s aim to work cooperatively with media to encourage accurate and
responsible reporting of these important issues. The Headline team is always happy
to provide advice, feedback and training to media professionals and students. We are
also delighted to assist any member of the public, if you come across something in
media, be it negative or positive, that you feel warrants reaction.
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About Headline
Mission Statement
Headline is Ireland's national media monitoring programme, working to
promote responsible and accurate coverage of mental health and suicide
related issues within the Irish media.
The vision of Headline is that all forms of the Irish media responsibly and
accurately cover mental health and suicide; that those affected by suicide,
deliberate self-harm, mental health problems or mental illness are not
adversely affected by media coverage; and that the mental health and mental
well-being of the population is prioritised by the media in its work.

Background
Headline has been set up by the Health
Service Executive's National Office for
Suicide Prevention as part of “Reach Out”
the National Strategy for Action on
Suicide Prevention, and is managed by
Shine – Supporting People Affected by
Mental Ill Health.

Steering Group
Headline is advised by a Steering Group made up of representatives
from the following organisations:,
Aware,
Bodywhys,
GROW in Ireland,
HSE’s press office,
Irish Advocacy Network,
Mental Health Ireland,
National Office for Suicide Prevention,
Samaritans,
Shine,
Barry Finnegan, Lecturer at Griffith College Dublin,
Andrea Gilligan, Broadcaster.
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Media Monitoring
Headline monitored regional and national Irish print media for all coverage of
mental health and suicide in 2012.
Headline monitored 23,834 articles in 2012, representing a 15.69% increase
on last year’s figure of 20,600.
2012’s 677 positive articles represent a decrease of 41.84 % compared to 2011
when positive articles numbered 1,164.
The rate of negative articles decreased by 34.18%, going from 468 in 2011 to
308 in 2012.
Positive, 677,
2.84%

Article Quality in 2012
In 2012, 95.87% of all articles from all Irish
titles were neutral in quality.
The source type of the 1.29% of articles that
were negative and 2.84% that were positive
is set out below.

Negative,
308, 1.29%

Neutral,
22849,
95.87%

Article Quality by Source type

-Negative articles by source type
Daily National Tabloid
Local/Regional
Daily National Broadsheet
Sunday National Tabloid
Sunday National Broadsheet
Religious
Magazine

46.75%
17.86%
17.86%

8.77%
3.90%
3.57%

1.30%

-Positive articles by source type
Local/Regional
Daily National Broadsheet
Daily National Tabloid
Sunday National Broadsheet
Magazine
Trade Magazine
Sunday National Tabloid
Medical
Religious

54.06%

18.32%
11.52%
2.95%

6.79%
2.36%
1.92%

1.18%
0.89%
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National Print Coverage
Positive , 235,
1.80%

Articles of positive quality accounted
for 1.80% of all mentions of suicide
and mental health issues in national
print media.
1.83% of the articles analysed in 2011
were deemed to be negative in
quality.

Article quality
by source

Neutral ,
12559,
96.37%

48
38

38

Article quality
by month

33

4

5

46

6

5

8

10
4

3.47%

0.60%

1.74%
1.11%
0.87%
1.11%

0.49%

16

14

14

2.81%

2.98%

1.82%
0.96%

26

4.06%

2.44%

2.23%
1.46%

23

19 19 20
15

36

35

33

15
23

Negative ,
238, 1.83%

1.70%
1.45%

0.85% 1.05%

1.64%

1.36%

1.74%

2.11%

2.72%
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Analysis of national print media continued…
86

Article quality
by theme
54

49
43

46

30
26 28
17
1

1

2

24 3

6
3 3

3

10 8 10
4 4 6 62

2

1

1

3

1

1

6

1

Articles on the theme of suicide were most frequently reported on in a
negative way in 2012. Despite the fact that the overall volume of negative
coverage in national print media fell from 408 negative articles in 2011 to
238 in 2012, the number of suicide was sustained at 86.
Compared to 2011’s analysis, there was a substantial decrease in the
number of articles related to crime and violence that were classified as
negative in quality, going from 134 to 49 articles in 2012.
As in 2011, celebrity coverage continued to give rise to negative content,
however there was a significant drop in the number of articles related to sport
that reported on suicide and mental health in a negative way.
Articles covering mental illness were most frequently reported on positively.
160

Article quality
by item type

97
66
2628

25
3 5

4 6

6 1

8 4

26

8

8

Leinster
Blanch Informer
Castleknock Gazette
Dun Laoghaire…
Dundrum Informer
Malahide Gazette
Raheny Informer
Rathfarnham Informer
Sandyford Informer
Swords Informer
Tallaght Informer
University Observor
Citywide News…
Liffey Champion
Lucan Gazette
Lucan Informer
North County Leader
Northside People West
Swords Gazette
Blanchardstown…
Ballyfermot Echo
Citywide News…
Southside People
Clondalkin Gazette
Fingal Independent
North County News
Metro Herald
The College View
Echo - Tallaght &…
Clondalkin Echo
Lucan Echo
2012

Local and Regional Newspaper Coverage

In 2011, 95.34% of all articles
from regional titles were
neutral in quality.

1
1
11 1
1

11 1
1
1

1
11 1

2

2

1
1

2

Positive ,
360, 4.05%

The source of the .61% of articles that
were negative and the 4.05% that
were positive is set out by region
below.

4

3

2

2

2

2

3

3

1

Negative ,
54, 0.61%

Neutral ,
8465,
95.34%

Article quality by region and source
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Dublin
4 4 4

6

4
5

1

1

9 9

5 5 5
6 6

3 3
3
2 2 2 2 2 2 2
1
1
1

6

4
5

3

3

2

1
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An Focal
Douglas Post
Limerick Chronicle
UCC Express
Vale Star
Limerick Leader
Limerick Post
Tralee Outlook
West Cork People
Kerryman
Mallow Star
South Tipp Today
Ballincollig Today
Cork News
Corkman
Dungarvan Leader
Killarney Outlook
Nationalist/Munster…
Avondhu
Killarney Advertiser
Tipperary Star
Clare People
Dungarvan Observor
East Cork Journal
Cork Independent
Clare Champion
Kerrys Eye
Evening Echo
2012

Article quality by region and source continued…

1
1
11 1
1
4 4 4
2 2 2 2 31 3 3

1

1
1

1
1

3

1

1

33

Munster
14 13
12 13

8 8
6 6 7
5
4 4 4
2 1 1
1 1

2

Connaught

2

1

2

7

1

1

7

Ulster
4

2
1

12

5

1
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How was suicide reported on in 2012?
In 2012, 87.03% of all articles
reporting on suicide were
neutral in quality.
The source and item type of the
6.45% of articles that were negative
and the 6.52% that were positive is
set out by below.

Positive ,
102, 6.52%

Negative ,
101, 6.45%

Neutral ,
1362,
87.03%

58

Coverage of suicide by source type

55

29
20
1

6

2

3 2

2 1

14

10

88

Coverage of suicide by item type
62

1

1

2

5

6

2

10 9

15
2
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Media Training
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In 2012, Headline provided media training to broadcasters at Near FM, Inishowen
Community Radio and a seminar at the annual CRAOL conference. Headline
continued to deliver presentations on mental health and suicide in the media to
journalism, media and communication students in the following colleges:
Ballyfermot College of Further Education,
Coláiste Dhúlaigh College of Further Education,
Dublin Business School,
Dublin City University,
Dublin Institute of Technology,
Dun Laoghaire College of Further Education,
Griffith College,
Independent Colleges,
Mary Immaculate College University Limerick,
NUI Galway,
NUI Maynooth,
Rathmines College of Further Education,
University of Limerick.
The presentations introduced the students to the Irish and international media
guidelines for reporting on mental health and suicide, with examples from Irish
media coverage. Headline hopes that this will assist the students in developing better
understanding of mental health and suicide related issues, and help them to feel
more comfortable and capable of producing positive media coverage in the future.

Evaluating Our Impact
From our evaluations of the training, it has been found that the students see
the training as a very positive and welcome introduction to their course.
84.1% found the presentations helpful.
81.9% felt that they had learned something from the presentation.
83% felt that they were more knowledgeable about suicide and mental
health media guidelines because of the presentation.
87.5% felt more knowledgeable about types of media reporting that can
lead to copycat behaviour after the seminar.
92.1% felt that they knew where to get more information about reporting
on these issues.
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Media Engagement
Media Coverage
Headline received 11 mentions in the national and regional print media in 2011,
including the Irish Times x2, Irish Independent, the Connaught Telegraph x3,
Dundalk Democrat x2, Psychiatry Professional, Cork Independent and Dundalk
Leader.
In 2012, Headline’s comments and correspondence also featured in the Sunday
Independent, the Connaught Telegraph, the Clare Champion and the Maternity and
Infant magazine.

Correspondence with Media
Headline responded to 60 pieces in Irish print, broadcast and
online media in 2012. 53.33% of this correspondence was in
response to pieces deemed to be of negative quality.

Negative ,
32, 53.33%
Positive ,
28, 46.67%

What did Headline respond to in 2012?
The graph below displays the nature of the content that Headline responded to in
2012:
Explicit details of a suicide method
Triggering information on eating disorders
Explicit image of suicide
Sensational reporting of suicide
Stigmatising in tone and content
Refers to success/failure in suicide
Explicit image of self-harm
Story of personal experience
Suicide
Seeking help
Stigma
Post-natal depression
Bipolar disorder
Self-harm
Schizophrenia
Mental health
Eating disorders
Depression

15
6
4

Responses to
negative content
by issue with
piece

3
2
1
1
9
4
4
2
2
2
1
1

Responses to
positive content
by issue with
piece

1
1
1
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The graph below shows the volume of items Headline responded to by source type;
Daily National Tabloids
Local/regional newspapers
Daily National Broadsheets
Sunday National Tabloids
Sunday National Broadsheets
National Radio
Websites
TV
Online news
Daily National Tabloids
Adverts
Daily National Tabloids
Local/regional newspapers
Daily National Broadsheets
Trade Magazines
Magazines
Sunday National Broadsheets
TV
Religious
Regional Radio
Sunday National Tabloids

38.71%
19.35%
12.90%
9.68%
4.84%
4.84%
3.23%
1.61%
1.61%
1.61%
1.61%

Responses to
negative content
by source type

24.59%
22.95%
16.39%
8.20%
8.20%
6.56%
4.92%
3.28%
3.28%
1.64%

Responses to
positive content
by source type

Media Alerts
Headline’s Media Alerts aims to mobilise the public to demand responsible coverage
of suicide and mental health issues. The Media Alerts service notifies subscribers
about particularly positive or negative media portrayals of mental health and suicide
issues in need of praise or complaint. Subscribers can then choose to contact the
media source to express their opinion on the piece.
At the end of 2012, 913 people were subscribed to the Media Alerts service.
Headline issued 2 media alerts in 2012. The table below illustrates the nature and
source of the content responded to;
Date
June

Publication
Irish Independent

August

Irish Daily Mirror

Title
Suicide from the bridge is
neither probable nor
possible.
China Plight

Issue with piece
Graphic detail of
suicide location
Graphic images of
suicide

Headline also issued several proactive alerts to editors and media professionals to
raise awareness of the issues involved in reporting on stories involving celebrities
and mental health, youth suicide and cyber-bullying, and reductive explanations of
the cause of suicide.
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Media Awards
Award for Student Journalism
DCU MSc student of Multimedia Conor
McGinnity was selected as winner of the 2012
Headline Award for Student Journalism
Related to Mental Health and Suicide for his
radio documentary "My Dads Depression."
The documentary, produced and aired by
RTE, featured the story of his father's
personal experience with depression and
explored the impact of mental ill health on his
family life.
Judging the shortlisted entries, Carl O'Brien, Chief Reporter with the Irish Times
commented that My Dad's Depression was; "a brave, moving and revealing
examination of the effect of depression on a family, a much neglected and underreported issue."

He further remarked; "It highlights the very
many challenges of coping with mental illhealth, but also helps to de- stigmatise many
perceptions
and
contains
important
information on coping strategies. Overall,
this is a beautifully-crafted and textured piece
of documentary-making: a tour de force."
As part of the award prize, Conor received a
Headline Student Journalism trophy, a yearlong subscription to the Irish Times, one year's
membership to the NUJ and two tickets to this
year's Electric Picnic Festival which were
donated by the Irish Times.
Pictured above: Conor McGinnity, winner
of the 2012 Headline Award for Student
Journalism with Carl O’Brien , Adjudicator
and Chief Reporter, Irish Times.
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Regional Newspaper of the Year Award 2012
Headline selected the Connaught
Telegraph as winner of the Headline
Regional Newspaper of the Year Award
2012 for journalism relating to mental
health or suicide prevention.
Headline created the award in
recognition of the vital role played by
regional newspapers in promoting
positive mental health in their local
communities.
The
Connaught
Telegraph
demonstrated
considerable editorial leadership in raising the issue of suicide, championing the
power of talking and promoting discussion of suicide in media as well as in the local
community.
Media analysis conducted by Headline confirmed that a significant number of
regional publications show a genuine commitment to responsible coverage of mental
health issues. The Cork Independent and Clare Champion were shortlisted for the
award, while the Avondhu and Northern Standard received honorable mentions.

Award Criteria
Coverage must adhere to the media guidelines for reporting on suicide and mental
health issues. In shortlisting local publications, Headline considers the volume of
articles relevant to suicide and mental health issues as well as the quality of this
coverage.
Positive coverage of suicide and mental health issues in local media should:
Be informative, accurate and encourage public understanding;
Promote positive mental health;
Encourage people who may be experiencing difficulties to seek the help
that they need;
Provide information on sources of support at local and national level;
Prompt discussion of mental health issues;
Challenge the stigma that surrounds mental health problems;
Ensure accuracy by providing expert advice or feature someone with
self-experience of a mental health problem.
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Voice Media Awards 2012
Headline collaborated with See
Change, the national mental
health
stigma
reduction
partnership on the first ‘Voice
Media Awards’ to recognise the
important role played by media in
giving voice to people with
experience of mental health
problems.

Voice Media Award 2012 Winners:
(Broadcast Category) Newstalk FM
(Print Category) Irish Independent

See Change ambassador Alastair Campbell presented the awards to Stephen Rae,
Editor of the Irish Independent and Frank Cronin, CEO of Newstalk FM.
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Public Engagement
Headline serves as a vehicle for the public to become involved in helping to monitor
the Irish media on issues relating to mental health and suicide. Headline encourages
and assists the public in speaking out and using their voices to improve the quality of
media coverage of suicide and mental health issues.

News Highlights
Headline compiles a weekly bulletin of interesting stories on mental health and
suicide related issues. This provides the public with an overview of mental health
coverage across approximately 250 publications. It is also a valuable tool for the
media, particularly for freelance journalists. If you wish to have the bulletin emailed
to you please forward your email addresses to info@headline.ie.
Headline currently has 1087 people signed up for the weekly News Highlights
bulletin.

Social Media
Headline developed a social media strategy in March 2011. Since then, this has
proved to be an invaluable platform for promoting Headlline’s activities and services
and engaging with the online community.
Headline’s Facebook profile received 293 followers.
Headline’s twitter profile has attracted 537 followers with a high number of
retweets and @mentions.

Website Statistics
In 2012, www.headline.ie had:
9,073 Visits;
7,549 Unique Visitors;
2.09 Pages/Visit;
00:01:22 Avg. Visit Duration;
The most popular content on the site was:
Homepage
Awards
About Us

Media Info

Traffic to the website were generated by:
Search engines (56.06%)
Referring sites (23.51%)

18,985 Pageviews;
67.66% Bounce Rate.
Vacancy
Direct traffic (20.43%)

Visitors to the site were from the following countries:
Ireland (77.14%)
UK (7.26%)
USA (3.66%)
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Mental Health Sector Collaboration
Since 2010, Headline has been a
member of See Change- the national
stigma reduction partnership.
See Change is Ireland’s national programme working to positively change social
attitudes and behaviour to reduce stigma and discrimination associated with mental
health problems. Headline is a member of both the Communications and Mental
Health Experts Advisory Panels.
Headline is on the advisory group
panel for SpunOut.
SpunOut.ie is an independent, youth-led national charity working to empower young
people to create personal and social change. SpunOut.ie acts as an interactive online
community providing health and lifestyle information, signposting support services,
creating a youth media space, and facilitating discussion forums. It also acts as a
platform for youth engagement, civic engagement, participation and advocacy.
Headline is on the International
Association of Suicide Prevention
(IASP) International Media Task
Force.
The Task Force has the following goals:
 To strengthen links between suicide experts and media professionals;
 To systematically review research about suicide and the media (including
evaluations of media guidelines), to identify gaps in knowledge, develop a
research agenda to address these gaps, and to encourage relevant research;
 To identify, collect and collate media guidelines which have been developed
around the world, and to examine and report on their content, development and
implementation;
 To work collaboratively with media professionals to develop recommendations
for developing and implementing media guidelines;
 To work collaboratively with media professionals to promote media guidelines to
journalists, editors and other stakeholders;
 To provide an international body of experts that can provide authoritative
comment on issues relating to suicide and the media.
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Financial Information
Financial Statement
The running cost for the Headline project in 2012 totaled €150,632.

Meet the team
Media Project Coordinator

Jane Arigho
Email Jane: jarigho@headline.ie
T. 01 8601549
M. 0868525156

Media Project Officer

Sorcha Lowry
Email Sorcha: slowry@headline.ie
T. 01 8601549
M. 0867954391

Media Project Officer

Áine Travers
Email Áine: mediaassistant@headline.ie
T. 01 8601549

News Researcher

Zofia Domaracka
Email Zofia: zdomaracka@headline.ie
t. 01 8601549

News Researcher programme
Since July 2008, Headline has run a News Researcher internship programme for
media, journalism and communications students. The News Researcher assists the
Headline team with the analysis and collation of Irish media articles related to
mental health and suicide prevention while gaining valuable work experience and
high level professional exposure to the mental health and suicide prevention
voluntary and statutory sectors.
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